Shawna Kirby

Silicon Valley-based design leader with 12+ years of experience leading multidisciplinary
teams across SMB and fintech, combining product judgment, systems thinking, and craft
excellence to deliver customer experiences that drive measurable business impact.

Intuit

Director, Design | 2024 - 2026

Led managers and ICs across 35-person design organization distributed across the United

States and Israel

Partnered with executive leadership across Product and Engineering to support money
movement services within QuickBooks: Payments, Lending, and Bill Pay

Led creative direction for a multi-billion-dollar portfolio contributing to 33% YoY revenue

growth

Maintained business continuity throughout humanitarian crisis in Israel

Established quality standards and Al-assisted design practices to improve consistency,

velocity, and craft at scale

Group Manager, Design | 2021-2024

Led a 10-person distributed design team
supporting the QuickBooks Payments business

Re-imagined the core invoicing experience to
position QuickBooks as a payments platform for
SMBs and Mid Market customers. Grew payments
volume 19% YoY

Achieved all-time high employee engagement
scores, improving 13 points YoY

Manager 2, Design | 2018 - 2021

Led a 5 person Mountain View-based team to
deliver ecosystem growth through first use and
discovery experiences for new to franchise and
early tenure customers

Visual designer (IC2 - IC3) | 2014 - 2018

Contributed visual design solutions to support
ecosystem growth for new to franchise and early
tenure customers

Core skills

+ Coaching and leadership

+ Customer-driven innovation

+ Design for Delight

« Creative direction

+ Product strategy

+ Al-assisted design workflows

+ Al-integrated product
experiences

« Full-stack design strategy:
Interaction, Content, Visual

+ Design quality standards

+ Data-informed decision making

+ Cross-functional influence

Education

California State University, Chico
Bachelor of Sciences -
Communication Design, Option:
Graphic Design




