Shawna Kirby

Overview
Silicon Valley-based design practitioner and leader

with 20 years experience. Subject matter expertise in
Fintech, and SMB. Systems-oriented, passionate about

quality and clarity.

Experience - Intuit

Director, Design | 2024 - 2026

Contact
www.shawnakirby.com

shawna@shawnakirby.com
415.308.6495

Partnered with executive Product and Engineering stakeholders to improve performance
of, and grow key business lines: Payments, Lending, Bill Pay

Directed creative for a 35 person, multi-disciplinary design team accountable for a multi-
billion-dollar portfolio. Contributed 33% year over year revenue growth

Elevated design maturity by embedding customer and business outcomes into how

success is defined and measured

Sustained executional velocity through the ongoing humanitarian crisis in Israel

Established Al-assisted design standards and practices to increase velocity and quality of

design output, at scale

Group Manager, Design | 2021 - 2024

Led a 10-person distributed design team
supporting the QuickBooks Payments business

Re-imagined the core invoicing experience to
position QuickBooks as a payments platform for
SMBs and Mid Market customers. Grew payments
volume 19% YoY

Achieved all-time high employee engagement
scores, improving 13 points YoY

Manager 2, Design | 2018 - 2021

Led a 5 person Mountain View-based team to
deliver ecosystem growth through first use and
discovery experiences for new to franchise and
early tenure customers

Visual designer (IC2 > IC3) | 2014 - 2018

Contributed visual design solutions to support
ecosystem growth for new to franchise and early
tenure customers

Core skills

Player / Coach
Customer-driven innovation
Creative direction

Product strategy

Al-assisted design
Al-integrated product
experiences

Full-stack design: Interaction,
Content, Visual, Prototyping
Quality metrics and
standardization
Data-informed decision making
Cross-functional partnership
Stakeholder influence

Education

California State University, Chico
Bachelor of Sciences -
Communication Design, Option:
Graphic Design



